[.  Obwume nonoxeHus

HacTosAwwe MNonoxeHne 0 NOANTUKE KOHUAEHUMANbHOCTY (fanee — NonoxeHune) AsnseTcs ouLmnanbHbIM
nokymeHToM https://florius.ru, (nanee — «Komnanusi»), 1 onpegenseT nopanok o6paboTKmM 1 3alNTbI
nHpopmMaLmm o comandeckinx nuuax (nanee — MNonb3oBaTenu), NOMb3YHOLLINXCA CEPBUCAMM, MHADOPMALIMEN,
ycnyramu, nporpammamu (B T.4. NporpaMMamu NoanbHOCTH) M NPogyKTaMu CalToB, PACMOIOKEHHbIX Ha
AoMeHHbIX MeHax https://florius.ru, (nanee — Canr).

CobntoaeHne KoHMUOEHLMANBHOCTY BaxHO 4719 KoMNaHWK, Befb LeNb JaHHOM [TonMTUKK
KOHbMOEHLMANBHOCTY ABNSETCA obecneyeHre 3aWmnThl Npas 1 cBoO04 YeloBEKa W rpaxaaHnHa npu
06paboTKe ero NepcoHanbHbIX JaHHbIX, B TOM YMCHE 3alU1TbI NMpaB Ha HEMPUKOCHOBEHHOCTb YaCTHOM
KU3HW, IMYHYHO N CEMEMHYIO TailHy, OT HECAHKLIMOHMPOBAHHOIO NOCTYNa U pasrnalleHus.

Mbl pazpaboTanu MonmTuky KoHdhuaeHUManbHOCTY, KOTOPast ONMUCHIBAET, KaK Mbl OCYLIECTBIISAEM
06paboTKy NepcoHasbHbIX AaHHbIX — Ntobble AecTBMA (OnepaLmnm) UM COBOKYMHOCTb AeNCTBN
(onepauuit), coBeplUaeMbIx C UICNOSIb30BaHNEM CPeACTB aBTOMaTM3aUnn 1n 6e3 CMoNb30BaHUS TaKm1x
CPe[CTB C NePCoHanbHbIMU JaHHbIMY, BKItoYas cbop, 3an1ck, CUCTEMATU3aLMIO, HAKOMEHNE, XpaHeHue,
yTouHeHwVe (0OBHOBNEHWE, UBMEHEHWE), U3BIEYEHNE, UCTIONb30BaHWe, Nepeady (pacnpocTpaHeHye,
npefocTaBneHne, 4OCTyn), obe3nmymBaHne, 6OKMPOBaHNE, yAaNeHNe, YHUHTOXEHWE NePCOHANbHbBIX JaHHbIX.

OTHoLLEeHUS, CBA3aHHble ¢ 06paboTKOM NepcoHalbHbIX AaHHbIX 1 MHAOPMaLMK 0 NoNb3oBaTensax CanTa,
PerynmpytoTcs HacTosILLIMM [ofioxXeHneM, NHbIMK odpULMaNbHBIMU JOKYMeHTaMu KoMnaHum u
OEACTBYHOLLNM 3aKOHOAATENBCTBOM Pd.

O6paboTka nepcoHasnbHbIX AaHHbIX OCYLLECTBASETCA HAMWU Ha 3aKOHHOW ¥ CripaBeasIMBO OCHOBE, [ENCTBYA
PasyMHO 1 4OOPOCOBECTHO U Ha OCHOBE MPUHLIMMOB:

— 3aKOHHOCTU Lenein 1 cnocoboB 06paboTkm NepcoHanbHbIX AaHHbIX;, — 4OOPOCOBECTHOCTW; —
COOTBETCTBUSA Lienelt 06paboTKn NepcoHanbHbIX AaHHbIX LieNsiM, 3apaHee onpeneneHHbIM 1 3asaBeHHbIM
Npun cOope nepcoHasnbHbIX AaHHbIX, @ TakXe NOMHOMOYUAM KoMNaHum, — COOTBETCTBMA 0Obema 1
xapakTepa obpabaTbiBaeMbIx NePCOHAsbHbIX AaHHbIX, COCOBOB 06paboTKM NEPCOHANbHbBIX JaHHbIX LeAM
06paboTKM NePCOHAaNbHbIX AaHHbIX

HacToswas MonuTrka KoHdmaeHUnansHoCTn perynmpyeT ntoboli B 06paboTkm NepcoHanbHbIX AaHHbIX U
MHbopMaLIMM IMYHOMO XapakTepa (Noboi nHopMaL K, MO3BOSAOLIEN YCTAHOBUTL IMYHOCTb, U NHOBOM
MHOM MHCpOPMaUMK, CBA3AHHOM C 9TUM) O PMBNYECKIX NMLAX, KOTOpbIe ABAAKOTCA NOTpebuTensamm
npoayKUMK nnm yenyr KoMnaHmm.

HacToswasn MNonutunka pacrnpoCcTpaHAEeTCA Ha o6pa60TKy JINYHbIX, MEPCOHalIbHbIX OaHHbIX, CO6paHHbIX
No0bIMK cpencTBamMu, Kak akTUBHbBIMMK, Tak U MacCUBHbIMM, Kak Yyepesd VIHTepHET, Tak U 6e3 ero
NCcrnonbL3oBaHUA, OT JINL, HaxXOo4ALLNXCA B ntobon Touke Mupa.

[l.  C6op nepcoHanbHbIX AaHHbIX

Llenbto 06paboTkm NepcoHanbHbIX AaHHbIX ABASETCS BbINOAHEHWs 0683aTenscTB KoMnaHum nepef
Monb3oBaTeNnssMmn B OTHOLLEHWN MCMoNb30BaHMa CallTa 1 ero CepBmCOB.

O6paboTka nepcoHasbHbIX JaHHbIX MOSIb30BATENEN OCYLLECTBAAETCH C COrnacust cybbekTa NepcoHasibHbIX
JaHHbIX Ha 06paboTKy ero nepcoHasbHbIX AaHHbIX.

Mo nepcoHanbHbIMKU AaHHBIMU NMOHMMAETCA NoBaa MHPOPMaLMS, OTHOCALLIAACS K NMPAMO UM KOCBEHHO
onpefieneHHOMY WK onpefenseMoMy n3ndeckomy nuLly (CyobekTy nepcoHasnbHbIX AaHHbIX) U KOTopas
MOXeT BbITb MCMONBb30BaHa NS MAeHTUMKaLMK onpefeneHHoro n1ua nMbo CBSA3M C HAM.

Mbl MOXEM 3anpocuTb y Bac nepcoHanbHble faHHble B 000N MOMEHT, KOrAa Bbl CBSi3bIBaeTeCh C
KomnaHuen. KoMnaHmna MOXET MCMOb30BaTh Takue AaHHble B COOTBETCTBUM C HacTosILLEN [ToAMTUKON
KoHduaeHumanbHoCTH. OHa TakxKe MOXET COBMELLATh TaKyt MHADOPMaUMIO C MHOM HApopMaLmelt ons
Lenei NpefocTaBneHUs U yydLIEHNA CBOUX MPOAYKTOB, YCNyr, MHOOPMAaLUMOHHOMO HanoHeHWs (KOHTeHTa)
1 KOMMYHMKaLWI.

Huxe npuBeneHbl HEKOTOPbIE MPUMEPbI TUMOB NMePCOHasbHbIX JaHHbIX, KOTOpble KOMMaHa MOXET
cobupaTh, U Kak Mbl MOXEM UCMOSIb30BaTb TaKyt MHAOPMaUMIO.

KAKWNE MEPCOHATIbHBIE JAHHBIE Mbl COBVPAEM



Mbl MOXeM cobupaTh pasnmyHble JaHHble/MHAOPMaLMIO, BKIKOYAs:
—  1MA 1 PaMUnLO;
— [naTy POXIEHUST;
— oA, CeMENHOEe MONOXeHWe;
— TMOYTOBbIN afpec;
— HoMep TenedoHa;
— afpec 51eKTPOHHOM NMoYTbI;
— uHdopMaLnto 06 n3BpaHHbIX KOHTaKTax;
— unHdopmaLmio o BaHKoBCKMx KapTax (PO, N2 kapThbl).

MepcoHasbHble AaHHble MOTYT TakXe BKJIoYaTh B ce0s AOMNONHUTENbHO NpefocTaBseMble
Monb3oBaTensiM1 No 3anpocy KomnaHum B Lenax ncnonHeHna Komnarmein o6a3atenscTB nepeq
Monb3oBaTeNsAMM, BbITEKAOLIMX U3 AOrOBOPa Ha okasaHue ycnyr. KoMnaHus Brpase, B YaCTHOCTH,
3anpocuTb Y [Nonb3oBaTensa KOnuio JOKYMEHTA, YAOCTOBEPSAHOLIErO IMYHOCTb, NGO MHOTO JOKYMEHTA,
cofepxatlero ums, dhammnumio, potorpadomto Monb3oBaTenNs, a TakXe UHble AOMONHUTENbHbIE JaHHbIe,
KOTOpbIE, MO YCMOTPeHNto KoMnaHmu, ByayT SBAATbCA HEOOXOANMbBIMU K AOCTATOUYHbIMU ANS
naeHTUdMKaUMmn Takoro MNofb3oBaTens 1 No3BOSAT UCKIKYNTL 3N10yN0oTPe6NEHNS 1 HAPYLLEHNS NPaB
TPETLUX NNL,

Korpa Bbl npuBnexkaeTe K HaLLMM MEPONPUATUSIM U aKTUBHOCTSAM APYrMX UL MW NpurnaliaeTe ux K
KOMMYHMKaLMAaM ¢ HamMmu, KoMnaHma MoxeT cobupaTh NpefocTaBnsemMble BamMu nepcoHasbHble gaHHbIX 06
STUX NULAX, TaKYH Kak: UMs, haMunns, nata poXxaeHus, MoYTOBbIN afpec, aapec a/1eKTPOHHOM NMoYThl 1
HomMmep TenedoHa.

I_Ipl/l 06p860TKe NnepcOoHallbHbIX AaHHbIX HAMK obecneymBaeTcsa TOYHOCTb NnepcoHallbHbIX AAaHHbLIX, UX
OOCTaTO4YHOCTb, a B HeO6XO,D,l/IMbIX Cny4dadx N akTyaibHOCTb MO OTHOLUEHNIKO K LIEJTAM O6p86OTKI/I
nepcoHalibHbIX AaHHbIX.

[ll. XpaHeHue 1 MCcnonb30BaHWE NePCOHaNbHbIX AaHHbIX

[TepcoHasnbHble faHHble Monb3oBaTenen XPaHATCA NCKITFOYNTENBHO Ha SJIEKTPOHHbBLIX HOCUTENAX U
O6p868TbIBaI-OTCFI C NCNOoNb30BaHMEM aBTOMaTN3NPOBaAHHbLIX CUCTEM, 3a NCKITHOYEHMEM Clly4aeB, Korna
HEaBTOMaTU3NPOBaHHAA 06p860TKa NnepcoHalbHbIX AAaHHbIX Heobxo1MMa B CBSI3W C UCMOSTHEHMEM
Tpe6OBaHl/IM 3aKOoHOdaTeJIbCTBa.

KAK Mbl NCTOJTb3YEM BALLY TTEPCOHAJTbBHYO MHOOPMALIMIO

CobupaeMble HaMK1 NepcoHasbHbIe laHHble MO3BONAT HANPaB/sATh BamM yBeJOMEHNS O HOBbIX MPOyKTaX,
crneumanbHbIX NPeanoXeHNsX U PasnnyHbIX COBbITUAX. OHW Tak)Xe MOMOraeT HaM yydllaTh Hally yeiyri,
KOHTEHT 1 KOMMYHMKaUmn. Eciin Bbl He XenaeTe 6bITb BKIKOYEHHbBIM B HALL CMIMCOK Pacchiiikv, Bl MOXeTe B
ntoboe BpeMs 0TKas3aTbCs OT PaCChIKK NyTEM MHAPOPMUPOBAHMS HAC MO YKa3aHHbIM KOHTaKTam O
0BpaTHON CBA3M.

BpeMsi OT BpeMEHN Mbl MOXEM MCMONb30BaTh Balluy nepcoHarnbHble AaHHble A5 OTNPaBKMW BaXHbIX
yBELIOMIEHNI, COoepKaLlmX MHADOPMALIMIO 06 M3MEHEHWUSX HALLIMX MOMOXEHWIA, YCNIOBUIA 1 MONUTUK, @ TakXe
NOATBEPXOAKLWMX pa3MeLLleHHble BaMu 3aKasbl U COBEPLLEHHbIE MOKYMKM. [TOCKONbKY Takas nHpopMaLms
BaXKHa [/15 Balumx B3aMMOOTHOLLEHNIA ¢ KOMMaHWER, Bbl He MOXeTe 0TKa3aTbCsl OT MOJyYEHNsT TaknxX
COOBLIEHNN.

Mbl TakXe MOXeM MCMoNb30BaTh nepcoHalJibHYHO l/IHCbOpMaLlI/II-O ONA BHYTPEHHUX LlEJ'IeVI, TakKnX Kak:
npoeefeHne ayanTa, aHaln3 OaHHbIX N Pa3JINYHbIX VICCJ'Ie,ElOBaHVIVI B LeNiAX ynydlweHna npoaykToB 1 ycnyr
KoMnaHuu, a Takxe BS&MMOJJ.GVICTBV]G C I'IOTpe6l/ITeJ'IF|I\/Il/].

Ecnn Bel NPMHMMaETE y4acTne B PO3bIrpblLlle NMPMU30B, KOHKYPCE NI MOXOXEM CTUMYNMPYHOLLEM
MEPOMNPUATUN, Mbl COXPaHAEM 3a coboi npaBo MCMNOJIb30BaThb NMpenocCTaB/IAeMble Bamu nepcoHalibHblE
OaHHblE ONA yNpaBneHNAa TakKnMK nNporpaMmmMamy.

CBOP M MCMOSIb30BAHUE VHOOPMALIN, HE ABNAIOLLIEVCA MEPCOHASIBHOW

Mbl Takxe cobrpaem nepcoHanbHble faHHble, He ABAALLIMECS NEPCOHANbHBIMU — laHHbIe, He
No3BONAOLME NPSIMO aCCOLMMPOBATD UX C KaKMM-NMBO onpeaenéHHbIM TMLOM. Mbl MOXeM CcOBMpaTs,
MCMob30BaTh, NepeaBaTh U PACKPbIBATb MHADOPMAaLIMIO, He ABNAIOLLIYHOCA NepcoHaIbHOW, A5 MobbIX
Leneit. Huxe npvBeneHbl NpUMepbl MHADOPMAaLINK, He ABNAIOLIENCA NePCOHANbHOM, KOTOPYH Mbl COBUpaeM,



M Kak Mbl MOXEM e€ UCMOoSb30BaTh:

MbI MOXeM cobMpaTh NePCOHasbHbIE AaHHbIE, TaKME KaK: CBEAEHNS O POLe 3aHATUI, A3bIKE, MOYTOBOM
MHOEKCE, YHUKANbHOM MAEeHTUdMUKATOPE YCTPONCTBA, MECTOMOMOXEHUN U BPEMEHHOW 30HE, B KOTOPON
MCnonb3yeTcs TOT WK MHOW NPOAYKT, 4N TOro YTobbl Nydlle NOHMMAaTb NoBefeHne NoTpeduTene n
yydlwaTh HAWW NPOAYKTbI, YCIYrY M KOMMYHUKALIMW.

Mbl MOXeM Takxxe cobrpaTb NepcoHanbHble AaHHble/MHOPMAaLMIO O TOM, YeM MHTepecyeTCs
nosib3oBaTeNb Ha HalleM Beb-caiTe Npu MCNob30BaHNM APYTrMX HALLMX NPO4YKTOB 1 CEPBMCOB. Takne
nepcoHasnbHble AaHHble/MHOPMAaLMA COBMPaeTCs U UCNONb3YeTCs AN TOro, YTo6bl MOMOYb HaM
NpenocTaBnATb 6osee NONE3HYH MHAPOPMAaLMIO HALWWMM NOKyNaTeNaM 1 A58 NOHMMaHUS TOro, Kakue
3MeMEHTbI HalLlero caiTa, NpoOyKTOB 1 ycnyr Hanbosnee nHTepecHb!. Jns Lenei HacTosLLen MonMTnkm
KoHhnaeHUManbHOCT COBOKYMHbIE AlaHHble pacCMaTpPUBAtOTCS Kak AaHHble/MHdhopMaums, He
ABNAOLIMECHA NEPCOHANBHBIMM.

Ecnn Mbl coBMeLLaeM MHpOpMaLMIO, He BASHOLLYIOCS MEPCOHANbHON, C MePCOHanbHOM MHdbopMaLmen,
Takas COBOKYMHas MHdopMaLms ByaeT paccMaTpuBaTbCs Kak MepcoHanbHas MHdhopmaLms, noka Takas
nHdopMaLma ByaeT ABNATLCS COBMELLEHHOMN.

IV. [lepenava nepcoHanbHbIX JaHHbIX

HepCOHaﬂbele JaHHblE Monb3oBaTenen He nepenaroTca Kaknm-nnbo TPETbUM NNLAM, 3a UCKJTKOYEHNEM
Cly4aeB, MNpAMOo npeayCMOTPEHHbLIX HACTOALLINM [TonoxeHnem.

O6p860TKa nepcoHasnbHbIX daHHbIX [onb3oBaTeNsd OCyLLeCTBAAETCA 6es3 OorpaHmnyeHna Cpoka, NtoBbIM
3aKOHHbIM CMOCOOOM, B TOM YMCSiE B l/IHCbOpMaLlVIOHHbIX CncTeMax nepCoHabHbIX aHHbIX C
NCrosib3oBaHMeM CpeACTB aBTOMATU3aLUn U 6e3 1cnonb3oBaHna Takux cpencTB.

Monb3oBaTenb cornatiaeTcs ¢ TeM, YTo KomMnaHus Brnpase nepefaBaTb NepcoHasbHble AaHHbIe TPETbUM
NMLAM, B YaCTHOCTW, KyPbePCKMM Cyx06am, opraHMsaLmamMmn noYTOBOM CBA3K, ornepaTopam aNeKkTPoCBA3N 1
T.0., UCKITFOUMTENBHO ANA Lenel, ykasaHHbIX B pasgene «Coop nepcoHanbHbIX JaHHbIX» HacToALLEN
MOANTUKN KOHDUOEHLUMATBHOCTM.

Mpw yKasaHun Nob3oBaTens Uan Npy Hanuuynm cornacust NoNb3oBaTens BO3MOXHa nepegava
nepcoHasbHbIX AaHHbIX [101b30BaTENA TPETbUM NULAM-KOHTPareHTaMm KoMmaHum ¢ yCrnoB1MeM NpuHATUS
TakMMK KOHTpareHTamu 06a3aTeNbCTB N0 obecnedeHmto KOHPUOEHLUMANbHOCT W NOTYYeHHON MHADopMaLMK.

HepCOHaﬂbele naHHble [Nonb3oBaTens MOryT ObITb nepefadHbl Mo 3anpocam yrnoJIHOMOYEHHbIX OpraHoB
I'OC)/,D,apCTBeHHOlZ Bnactn P® ToONbKO No OCHOBaHWSM 1 B nopAankKe, yCTaHOBJ/IEHHbIM 3aKOHO4AaTE/IbCTBOM
P®.

PACKPbBITUE MHOOPMALVN TPETBM JTNLIAM

B HekoTopbIX ciydaax KomMnaHus MOXeT NpefocTaBsTb OnpeaesieHHyo NepcoHasbHyo HAOOpMaLMIo 1
[laHHble CTpaTerMyeckmmM napTHepam, KoTopble padoTatoT ¢ KomMnaHuen ans npefocTaBieHns NpoayKToB v
YCNYT, N TEM U3 HUX, KOTOPbIE MOMOratoT KoMMaHuUm peannsoBbiBaTb NPO4YKTbI U YCIyrn NOTPeBUTENaM.
MbI NpefoCcTaBAsSeEM TPETbUM NULAM MUHUMATbHbIN 06BEM NMEePCoHasbHbIX JaHHbIX, HE0BX0OMMbIA TOMBKO
[1s1 oOKasaHus TpebyemMoit yCnyri1 nm npoBeaeHns HeOBXOAMMON TPaH3aKLMN.

MepcoHanbHas nHdopMaLus ByaeT NpefocTaBnaTeCA KoMnaHuen TonbKo B Lesx obecnevyeHms
noTpeduTenein NpoayKTaMm 1 ycnyramu, a Takxke Ans yaydlleHns aTUX NpoyKTOB U YCAyr, CBSA3aHHbIX C
HUMW KOMMYHUKaUW. Takas nHdbopMaums He ByaeT NpefocTaBAsTbCA TPETbUM ILAM AN UX
MapKeTWHrOBbIX Lienei.

[na ncnonb3oBaHns Balumx nepcoHasbHbIX gaHHbIX 415 1H0B0M MHOM Len Mbl 3anpocum Batue Cornacue
Ha 06paboTKy Ballumnx nepcoHanbHbIX OaHHbIX.

MOCTABLUMKW YCIIYT

KomnaHvsa npefoctaBnseT nepcoHasnbHble AaHHble/MHdopMaumnio KoMnaHvsaMm, oKkasbiBatoWMM Takue
ycnyri, kak: o6paboTka MHpopmaLmm, NpefocTaBneHne KpeanToB, MCMONTHEHVE 3aKa30B NoTpebuTtenel,
VHblE BUIbI 0BCYXMBaHWUA NOTpeduTenel, onpegeneHmne Ballero MHTepeca K HalllMm NpodyKTam 1 ycriyram,
NpoBefeHNe ONPOCOB, HaMpPaB/eHHbIX Ha N3yYeHMe HaLLMX NOTPeGuTenen Unn yaooBneTBOPEHNA Ka4ecTBOM



cepBuca. Takue KoMnaHum O6ﬂ3yl—OTCﬂ 3alniaTtb BaLuy I/IHCbOpMaLLVIFO HE3aBNCKMMO OT CTPaHbl CBOEro
pPacnofoXeHnA.

NHBIE JTNMLA

KoMnaHun MOXeT BbITb HEOBXOMMO — B COOTBETCTBUN C 3aKOHOM, CyAEBHLIM MOPAAKOM, B CyAe6HOM
pasbupaTenbCTBe W/WAKM Ha OCHOBaHUK MyBMYHbIX 3aNpOCOB UM 3anpoCoB OT rocy4apCTBEHHbIX OpraHoB
Ha TEPPUTOPUM UM BHE TEPPUTOPUM CTpaHbl Ballero npebbiBaHWst — packpbliTb Balluy nepcoHanbHble
JlaHHble. Mbl Tak>e MOXeM packpblBaTb NepcoHarnbHble faHHble/MHAopMaLmMio 0 Bac, ecnn Mbl onpeaennm,
YTO TaKoe pPacKpbITUE HEOBXOANMO UM YMECTHO B LIeNIAX HaLMOHaIbHOM 6e30MacHOCTY, Nogaep)KaHuns
NpaBonopALKa NN UHbIX OBLLIECTBEHHO BaXHbIX CIydasiX.

Mbl Tak)ke MOXEM pacKpbIBaTb NepcoHasibHble AaHHble/MHdOpPMaLMo 0 Bac, eciiv Mbl ornpefenunMm, 4to
PaCKPbITME HEOOXOAMMO ANA NPUBEAEHNS B UCMONHEHNE HALLMX MONOXEHWUIA U YCNOBUIA NGO /151 Lienen
3alUMTbl HaLLEN AesTeNbHOCTY U HaLLKMX Nonb3oBaTeneit. JJononHUTeNbHO B Cllyyae peopraHnsaumu,
CIMSHMA UK NPOAAXMN Mbl MOXEM NepefaTh NHBYH UK BCIO COBMpaeMyro HaMu NepcoHanbHyHo
MHPOPMALIMIO COOTBETCTBYIOLLIEMY TPETLEMY JNLLY.

V. YHUYTOXeHME NepCoHanbHbIX aHHbIX

MepcoHanbHble faHHble MOb30BaTeNA YHUUTOXATCS Npu:
— ynaneHun KoMnaHvein nHdpopmaumm, paamelliaemort Monb3oBaTeneM, a Takxke nepcoHaibHOw
CTpaHuLbl MNonb30BaTeNs B Cly4asx, yCTaHOBMEHHbIX OFOBOPOM Kynav npofdaxu (odepTa);
— pu OT3bIBE CYyOBbEKTOM NEpCoHanbHbIX AaHHbIX Cornacusa Ha 06paboTKy NepCcoHanbHbIX 4aHHbBIX.

NOEHTUOUKALMOHHBIE ®AASIbI (COOKIES) M MHBIE TEXHOOT M

Beb-calT, MHTepaKTUBHbIE YCAYTX U MPUIOXEHWS, COODLLEHMA 3NMEKTPOHHON NoYTbI 1 NHobble UHble
KOMMYHMKaLMK OT N1ua KoMnaHnm MoryT UCnofib30BaTh MAEHTUdNKALMOHHbIE ddaisbl cookies 1 UHble
TEXHOMOIMK, TaKMe Kak: MKcenbHble apnbiku (pixel tags), Be6-manakn (web beacons). Takue TexHONOrmm
NOMOraroT HaM flydlle NMOoHMMaTb NoBeeHNe NoNb30BaTeNel, CoobLIaroT HaMm, Kakne pasenbl Hallero
calTa 6blM nocelleHbl NONb30BaTENAMM, Y U3MEPSIHOT 3D dEKTUBHOCTL PEKNaMbl 1 CETEBbLIX MOUCKOB. Mbl
paccmaTtpuBaeM MHopMaLmio, cobrpaemyto doainamm cookies 1 MHbIMM TEXHONOMMSIMU Kak MHADOpMaLino,
He ABMSIOLLYHOCS MEPCOHaNbHONM.

Halwueln Lenbto B Takux crydasx asnseTcs obecnedeHne 6onee yaobHOro U nepcoHanbHOro B3avMoaencTBIS
¢ KomnaHuelr. Hanpumep, 3Has Balle M, Mbl MOXEM UCMOMb30BaATb €ro B HALLMX KOMMYHUKaLMSAX. 3Has,
YTO KTO-NMBO, MCNONb3Ys Ball KOMMbIOTEP WK YCTPOMCTBO, MproBpen onpeenéHHbIn NPOAYKT Un
BOCMOJ1b30BANCA ONpeeneHHOM YCyron, Mbl MoXeM obecneunBaTh Gosee NofHoe COOTBETCTBMeE Ballinm
MHTepecaM peKaMHbIX COOBLLIEHNI U COOBLLIEHWI 3NEKTPOHHON NOYTbI. B KOHEYHOM MTOre BCe 9TH 3HAHUS
NoMoratoT Ham NpPeaocTaBNAaTL Bam o6CnyXmMBaHNe BbICLLIErO KayecTsa.

Bbl MOXeTe OTKIIOUMTb cookies B HAaCTpolikax ncrnonb3yemoro Bamu Be6-6paysepa niv MobuIibHOro
yCTpoWcTBa. B TakoM cnyyae cnefiyeT y4ecTb, YTO HeEKOTOopble dOyHKLMM BeG-caliTa MOryT cTaTb
HeJOCTYMHBbIMK NOCSIe OTKIIKOUeHNs cookies.

Kak v B cny4yae 60/bLUMHCTBA BeH-CaTOB, Mbl COBMPaEM HEKOTOPYHO MHADOPMALIMIO aBTOMATNYECKM U
XpaHuM e€ B hainax cTaTucTukn. Takas nHdpopmaums BKItoYaeT B cebs agpec MHTepHeT-npoTokona (IP-
afipec), TMN 1 A3blk Bpay3epa, MHPOPMaLMIO O MOCTaBLUIMKe VIHTEPHET-YCAYT, CTPaHULbl OTCbIKM U BbIXOA3,
cBefeHns 06 onepaLMoHHON CUCTEME, OTMETKY AaTbl M BDEMEHW, a TakXe CBefeHMs O NoceLleHnsX. Mbl
ncnonb3yem Takyto MHAoOpMaLMIO ANA NOHMMaHKA U aHann3a TeHAeHUMN, aqMUHUCT PMPOBaHWSA caiTa,
n3y4eHna NoBefeHns Nob3oBaTenen Ha canTe 1 cbopa aemorpadomyeckon MHopMaLmmn O Hallem
OCHOBHOM KOHTUHreHTe nonb3oBaTenen B LenoM. KoMnaHma MOXET MCMOb30BaTb Takyr MHADOPMaLKIO B
CBOMX MapPKETMHIOBbIX LIefISIX.

B HEKOTOPbIX HALLUMX COOBLLEHNAX SNIEKTPOHHOM NMOYThI Mbl MCMOMb3YEM UHTEPAKTUBHbIE CChINIKM Ha
MHdpopMaLmto, pa3MeLLEHHYIO Ha caitTe KomnaHuu. Koraa nonb3oBaTenu NpoxoasiT N0 TaKMM CCbIIKaMm,
npexe YeM OHM MonagaroT Ha CTpaHULY HasHadYeHns Ha HalleM BeG-caiiTe, UX 3anpochkl MPOXoaaT
OTAENbHYH PerncTpaLmio. Mbl OTCNEXMBAEM TaKMe «MPOXOAHbIE» [aHHbIE, [J18 TOr0 YTOObLI MOMOYb HaM
onpeaenvTb HTEPEC K OTAENbHBIM TEMaM U U3MePUTb 3CDEKTUBHOCTb HALLIMX KOMMYHMKALWIA C
noTpedbutenamu. Ecnv Bbl npeanounTaeTe, 4To6b! Ballum obpalleHnst He OTCnexmBanmcb NoAoBHbIM
06pa3oM, Bbl He JOXKHbBI MPOXOAUTL MO TEKCTOBLIM UM rpaddMyeCcKMM CChINKaM B COOBLLEHMAX
SNEKTPOHHON MOYThI.



MuKcenbHble APSbIKM NO3BOMAT HAM HANPaBAATb COOBLLEHNS SNIEKTPOHHONM MOYTbI B (hopMaTe, YNTaeMOM
noTpebuTensmm, 1 coobLlatoT HaM, BbInn 1M Takne CooBLLIEHMS MPOYUTaHbl. Mbl MOXEM UCMOMb30BaTh
Takyro MHAOPMaLMIO ANst OrpaHMYeHNs KONMYECTBA HanpaBaseMblxX NOTPpedUTeNs M CoOOBLLIEHMI UK
NpeKpaLLEHNS UX HanpaBneHus.

VI. 3almTa nepcoHanbHbIX gaHHbIX

Komnarus npeanpuHUMaeT Mepbl NpefoCTOPOXHOCTN — BKIIKOYAS NpaBOBble, OpraHN3aLMOHHbIe,
aOMUHUCTPATMBHbIE, TEXHNYECKME 1 dnandeckme — Ansa obecnedeHns 3alMTbl Balimx nepcoHanbHbIX
OaHHbIX B COOTBETCTBUM CO CT. 19 defepanbHoro 3akoHa o1 27.07.2006 N 152-03 «O nepcoHanbHbIxX
JaHHbIX» B Liensax obecneyveHns 3allnTbl NepcoHanbHblX AaHHbIX [ob30BaTeNs OT HEMPaBOMEPHOMO UK
CNyYarHOro OOCTyMa K HUM, YHUYTOXEHNS, N3MeEHEHWS, BNOKMPOBaHWS, KOMMPOBaHWSA, pacnpoCcTpaHeHs, a
TakXe OT MHbIX HEMPaBOMEPHbIX AENCTBUN TPETbUX NAL.

Korpa Bbl Mcnonb3yeTe HeKOTopble NPOAYKTbI UK yciyr KoMnaHum nnu pasmellaeTe 3anmucu Ha dhopymax,
B YaTax WM coLmanbHblX CETAX, NMpeaocTaBsemMble BaMu nepcoHanbHble faHHble BUAHbI APYrM
Nonb30BaTeNsiM U MOryT ObITb MPOYMTaHbI, COBPaHbl MM UCTOb30BaHbl UMW, Bbl HECETE OTBETCTBEHHOCTb
3a NepcoHasbHble faHHble, KOTopble Bbl NpeAnoynTaeTe NpeaoCcTaBsTh, B TaKMX Cydasx
CaMoCTOATeNbHO. Hanpumep, ecnu Bbl ykasbiBaeTe CBOE UMSA 1 aipec 311eKTPOHHOM NOYThI B 3an1cu Ha
dopyme, Takas nHdopmMaLma asnseTcs nybnamMyHon. MoxanyicTa, cobnoganTe Mepbl NPefoCTOPOXHOCTH
MNP UCMOb30BaHUN TaKmnx dOYHKLWIA.

LIENTOCTHOCTb /1 COXPAHEHME MEPCOHAJIbHOW MH®OPMALIMM

BsanmopeincTsys ¢ KomnaHuen, Bbl MOXETE NErko NoaaepkKmMBaTb CBOM NePCoHasbHble JaHHbIE U
MHpOpPMaLMIO B aKTyanbHOM COCTOSIHMMN. Mbl ByeM XpaHuTb Balln nepcoHasbHble AaHHble 1 MHADOPMaLMIO
B TedeHMne cpoka, Heobxo4MMOro AN BbINOMHEHUS LieNei, ONMCbIBaeMbIX B HAcTOsALLeR MonnTmke
KoHdbraeHUManbHOCTH, 3a UCKITIOYEHMEM Cly4YaeB, Korfa 6onee AnuTenbHbI Nepro XpaHeHNs AaHHbIX U
MHpOpMaLMN HEOBXOAMM B COOTBETCTBUM C 3aKOHO4ATESIbCTBOM JIMBO PaspeLLEH UM.

MbI He cobrpaeM nepcoHasbHble faHHble O HECOBEPLUEHHONETHMX. ECNM HAM CTaHET M3BECTHO O TOM, YTO
Mbl MOYYNNN NEPCOHasbHble faHHble O HECOBePLUEHHOMETHEM, Mbl MPeanpUMeM Mepbl AN yAaneHns Takom
MHopMaLIMK B MaKCUMMaIbHO KOPOTKMIA CPOK.

Mbl HACTOATENIbHO PEKOMEHYEM POANTENAM U MHBIM NMLUAM, No4 YbUM MPUCMOTPOM HaxoaATCs
HecoBepLUEHHONETHWE (3aKOHHbIe NPeACTaBUTENM — POAMTENN, YCIHOBUTENM UM NONeYNTENN),
KOHTPOMMPOBAaTb MCMOSb30BaHNE HECOBEPLLEHHONETHUMY BEO-CATOB.

CTOPOHHWE CAMTbI 1 YCIYTW

Be6-caiiTbl, IPOAYKTbI, MPUIOXEHNS 1 yCyrn KOMMaHWmM MOTYT COAEepPXKaTb CCbIIKK Ha Be6G-caiThl,
NPOAYKTbI M YCIYrv TPETbMX NL. Halin NpoayKTbl 1 YCIyr1 MOTYT Takxe UCronb30BaTb v Npeanarath
NPOAYKTbI MM YCYTr TPeTbMX NnL. [MepcoHanbHble AaHHble 1 MHAbopMaLKns, coBupaemMas TpeTbUMM
NLaMK, KOTopble MOTYT BKIKOYATb Takue CBeAeHNs, KaK AaHHbIE MECTOMOMOXEHWS UM KOHTaKTHasA
MHbopMaLMs, perynnmpyeTcst npasnnaMm cobnogeHnsa KOHUAEHLMANBHOCTN TakX TPETbUX L. Mbl
npuabiBaem Bac naydyaTb npasuna cobniogeHns KOHPUAEHUNANBHOCTY TakuX TPETbUX ML,

KoMnaHusi He HeceT OTBETCTBEHHOCTM 3a AENCTBUS TPETbUX NUL, NONYYMBLUMX B pe3yfibTaTe
ncnonb3oBaHua MHTepHeTa nnn Yenyr CaiiTa 0OCcTyn K HApopmMaumu o MNonb3oBaTene v 3a NocneAcTBUs
MCMONb30BaHMA AaHHbIX U MHADOPMAaLIMK, KOTOpPbIe, B cuiy NpupoAbl CainTa, AOCTYMNHbI MtoBoMy
NoNb30BaTento ceTu MHTepHeT.

COBJIOLAEHUE BALLEWV KOHOUAEHUMANBHOCTM HA YPOBHE KOMIMAHMN
[na Toro 4tobbl yoeauMTbes, YTO Balum nepcoHanbHble AaHHble HaxoOaTcsa B 6€30MacHOCTH, Mbl JOBOAVM
HOpPMbI COBNOAEHMS KOHDUAEHLMANBHOCTH M 6830MaCHOCTN 40 PaboTHMKOB KOMNaHWM 1 CTPOro crneamm
3a UCMNOSIHEHNEM Mep coBNroaeHN KOHAUMAEHLMANBHOCTH BHYTPK KoMnaHumu.

BOMPOCLI OTHOCUTENTBHO KOHOWN AEHUNAJIBHOCTU

Ecnm y Bac BOSHWMKHYT BOMPOCHI B OTHOLLIEHWM MMonnTuki KoHdunaeHLmanbHoCcT KoMnanHnm nnm oGpatoTku
JaHHbIX KoMnaHueit, Bbl MOXeTe CBA3aThCA C HaMM N0 KOHTaKTam 419 06paTHOM CBASMW.



VIl. OBpalleHns nonb3oBaTenen

K HacTosiwe MNMoanmTunke KoHUOEHUMANBHOCTH M OTHOLEHWAM Mexay Nonb3oBaTenem 1 KomnaHven
NPUMEHAETCA OeNCTBYOLLEe 3aKOHO4aTeNbCTBO PO,

Monb3oBaTeNn Brpase HanpasisaTe KoMnaHuy CBOK 3amnpochl, B TOM YKCe 3arnpochkl OTHOCUTESNBHO
MCMOMb30BaHMA UX NEPCOHaNbHbIX JaHHbIX, HanpaBAeHWs 0T3biBa Cornacus Ha 0GpaboTKy NepPCoHabHbIX
NaHHbIX B MMCbMEHHOM dhopMe Mo agpecy, yKkazaHHoMY pasaene OBLume NoNoXeHNs HaCTOALLEro
NONOXEHNA, NN B DOPME 3M1EKTPOHHOMO AOKYMEHTA, NOANMCAHHOIO KBaNMULMPOBAHHOM 31eKTPOHHOW
NOAMMCHIO B COOTBETCTBUM C 3aKOHOAATENBCTBOM P®, 1 0TNpaBnieHHoro no cpeacTaam dhopMbl 06paTHOM
CBA3N.

3anpoc, Hanpaensembln MNone3oBaTenem, OMKeEH COOTBETCTBOBATL TPeDOBAHUAM, YCTAHOBEHHbBIM
MpaBunamu nofgayn obpatlenunin B Crnyxoy cepeuca 1 NOAAEPXKKN, @ UMEHHO COEPXaThb:

— HOMep OCHOBHOIO AOKYMEHTA, YAOCTOBEPAIOLLErO IMYHOCTL MOJSIb30BATENA UMW ero nNpefcTaBuTens;

— CBe[leHVA O JaTe BblAayun yKa3aHHOro JOKYMEHTa 1 Bbl4aBLUEM ero OpraHe;

— CBefeHusi, NOATBEPXJatoLIve yYacTne Nonb3oBaTeNns B OTHOLEHUAX ¢ KoMmnaHuelt (B YacTHOCTH,

HOMep [0roBopa);

— nognuck [onb3oBaTtens uim ero NpefacTaBuTens;

— afpec 3NEeKTPOHHOW MNOYThI;

— KOHTaKTHbIN TenedhoH.
KomnaHust 06513yeTcst paCCMOTPETh W HanNpaBUTb OTBET Ha MOCTYMMBLUMIA 3anpoc onb3oBaTens B TeYeHne
30 aHe ¢ MOMeHTa NoCcTynneHnsa obpalleHms.

LPYIOE

Bo BceM ocTanbHOM, Y4TO He OTpaXxeHo Hanpsamyto B MNonntuke KoHdumaeHumanbHocTn, KomnaHms
0bsA3yeTCa pyKOBOACTBOBATLCA HOPMaMM 1 NosIoXeHUsMn defepanbHoOro 3akoHa ot 27.07.2006 N 15203
«O nepcoHanbHbIX OaHHbIX».

MoceTuTenb cainTa KoMnaHum, NpeocTaBAstOLLINA CBOM NEPCOHasbHbIe faHHble 1 MHAOOPMaLMO, TEM
CaMbIM COrnallaeTcsa ¢ NONOXEHUAMN AaHHOM MonnTrkn KoHdmaeHLManbHOCTW.

KoMnaHus ocTaBnaeT 3a cobom NnpaBo BHOCUTb Ntobble UBMEHEHUS B |_|OJ'II/ITI/IKy B ntoboe BpeMsa Mo cBoeEMy
YCMOTPEHNIO C LeNbro ﬂaaneMLuero CcoBepLIeEHCTBOBAHNA CMCTEMbI 3alUNTbl OT HECaHKLMOHNPOBAHHOIO
OOCTyna K coobLlaeMbIM Nofib3oBaTeNAMM nepcoHallbHbIM AaHHbIM 6e3 cornacus Nonb3oBaTens. Korga
Mbl BHOCUM CYLLIECTBEHHbIE UBMEHEHNA B |_|OJ'IVITI/IKy KOHCbl/I,ElGHLLl/IaJ'IbHOCTI/I, Ha Hallem canTe pasmMellaeTcd
COOTBETCTBYHOLUEE yBEAOMIIEHNE BMECTE C OBHOBNEHHOM BepCI/IeM MonmTnkm KOHCbVI,E[EHLI,I/Ia)'IbHOCTVI.

[eicTere HacTosLLel MONUTUKM He PacnpOCTPaHAETCS Ha JeNCTBUSA U UHTEPHET-PECYPCOB TPETLUX JINL.



